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1. TEPMUWHBbI 1 OIIPEJIEJIEHU A

AKB (akxkymynsTopHasi 6aTapesi) — YCTPONCTBO JJIsi XpaHEHUS W HAKOIUICHUS AJIEKTPUUYECKOM SHEPTUn
¢ mocienyouiei e€ nepenadenl B ANMEKTPUUYECKYIO 1IETIb.

ACIl (aBTOpPM30BaHHBII  CEPBHUCHBIA  IEHTP) —  OpraHW3amus WIA  WHIUBUIyaIbHBINA
IpeANpUHUMATENb, KOTOPbIM 3aK/IIOYWI JIOTOBOP C MPOM3BOJUTENEM TEXHUKH WIH €ro o(uIualIbHBIM
IpEICTaBUTENIbCTBOM B Poccuu, Ha OCHOBaHMM KOTOPOIO, OpraHM3anus WIA HWHAWBHUIYaJIbHBIN
NpEANPUHUMATENb BIPABE BBHIIOIHATH FTAPAHTHHHBIA U MOCTTapaHTHIHBIA PEeMOHT, TexoOCITy)XHBaHUE,
HACTPOWKY YCTPOMCTB ¥ 000PYT0BaHMS.

JACul’ — nenapramMeHT cepBHca U TapaHTHH.

3aka3zumk — auno (PU3NYECKOe WIN FOPUIMYECKOE), SBISIONICECS KOHCYHBIM IMOJIb30BaTEIeM TOBapa
(KoTOpOE TPHOOPENIO TOBAP IS MCIOJIb30BAHMS B IIEJISAX, CBA3aHHBIX C JMYHBIM, CEMECIHHBIM, IOMAITHUM U
UHBIM TIOJJOOHBIM HCIIOJIb30BAaHHEM) WM KOTOpoe 3akiarounio ¢ 3Logic Group moroBop MOCTaBKH/KYILIU-
NPOIaXH W/WJIKA JOTOBOP FapaHTHHHOTO OOCTyXMBaHUs (Jajiee COBMECTHO — J[OrOBOpHI), a TakKe, KOTOPBIM
BbIJIaH CePTU(UKAT TEXHUUYCCKON O ICPIKKH.

3UIl (3amacHble 4YacTH, HMHCTPYMEHTHI W MPUHAUICKHOCTH) - KOMIUICKT 3allacHBIX 4YacTew,
UHCTPYMEHTOB, IPUHAMJIEKHOCTEH U pacXOAHbIX MaTepuasoB, MpeJHA3HAYECHHbI [uid olecreueHus
(YHKIMOHUPOBAHUS, TEXHUYECKOTO OOCTYKUBAHHUS U PEMOHTa 00BEKTa.

HUBII (ucrounuk OecnepeOOHOrO MUTAHHS) - YCTPOHCTBO, KOTOPOE TOAJEPKUBACT AIICKTPOIUTAHUE
HOJKIIOYEHHOr0 000pYI0BaHUs MpHU COOSIX CETH.

WUT-xkommanus (IT) — opraHusaius, OCHOBHAasi JEATEIbHOCTh KOTOPOW CBs3aHa C pa3pabOTKOM,
BHEJJPEHUEM U 00CITy)KMBaHHE NH()OPMALIMOHHBIX TEXHOJIOTUH.

KK (xabenbHbIi )KypHall) — AOKYMEHT, B KOTOPOM YKa3bIBalOT BCIO HEOOXOAMMYIO HH(OpPMAIHIO
0 Kabensix: Mapka, JJIMHa, Coco0 MPOKIAJKH, OT KyJa U Ky/1a IPOJIO’KEH Kalelb.

ITAK (nporpaMMHo-anmnapaTHbII KOMIUIEKC) — MHTETPUPOBAaHHAs CUCTEMA, COCTOAIIAsT U3 alapaTHBIX
cpeacTB (000pymoBaHMs) U MPOrPaMMHOTO OOecleyeHUs, KOTOpble paboTat0oT COBMECTHO Il BBIOJHEHUS
OJIHOM MM HECKOJIBKO CHEMATM3UPOBAHHbIX 3a/1a4.

K (HepCOHaJ'ILHHﬁ KOMHBIOTep) — HCPCOHAJIbHAA 3JICKTPOHHO-BBIYUCIIUTCIIbHAA MalllUHA.

ITHP (nmyckoHananouHble paboThl) — KOMILJIEKC MEPOTIPUATHIA, HAIIPABJICHHBIX HA IIPOBEPKY, HACTPOHKY
U TECTUPOBaHKUE 00OPYOBaHUS MOCIIE €T0 MOHTAXA.

IO (nmporpammuoe ob0ecneveHue (copr)) — COBOKYNMHOCTH MNPOrpamMm, o0ecnevurBaIOIINX
(PYHKUHMOHHPOBaHNE KOMIILIOTEPA U BHINMOJIHEHHE UM MOJIE3HBIX 3a/1a4.

HpOI/I?.BOZII/ITeJIL — OpraHusanysa HWJIKW JIMOO, 3aHUMAIOLICECSd CO3JaHUEM TOBApOB WM YCIYTr IJIA
HOTpe6J'ICHI/I${ WIN JallbHEeHIei mpoaaxu.
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CKC (cTpykTrypupoBaHHasi KaOelnbHasl CUCTEMa) — WHTETPUPOBAHHAS CHCTEMa JJIS Tepeaayu TaHHBIX,
COCIIUHSIONIAS PA3INYHBIC THITH KaOCIBHBIX TPacC U 000PYI0BaHUE B €IUHYIO CETh.

CXJI (cucreMa XpaHEeHHUS JaHHBIX) — allapaTHbIC WK MPOTPaMMHbBIE CPEICTBA, KOTOPbIE IPUMEHSIOTCS
JUIsL XpaHeHus1 1 00paboTK HH(GOPMAIIMOHHBIX PECYPCOB, ONTHMH3AINU TPOLIECCOB Mepeaaydu (aiisios.

T3 (TexHuueckoe 3a7aHue) — JOKYMEHT, B KOTOPOM IE€PEUUCIICHbI TPeOOBaHUS K pe3yibTaTy paboThl,
3asBJICHHBIC 3aKa3YMKOM UCIIOJIHUTEITIO.

VIIJ{ (yHUBEpCaJIbHBIA IMEpeAaTOYHbI JOKYMEHT) — Oyxrairepckas ¢opma, KoTtopas OObeIuHSET
(YHKIIMU TIEPBUYHOTO YUYETHOTO JIOKyMEHTA U cueTa-(haktypbl. JIOKyMEHT MOATBEPIKIACT, YTO TOBAP MEpeiaH,
pabOThI BEITIOIHEHBI WIIH YCIIYTH MPEIOCTABIICHBI.

BIOS (auru. basic Input/output system) — 6a3oBast cucreMa BBOa-BbIBOa — HAOOP MHUKPOIIPOIPAMM,
3alMCaHHBIX B CIEIUAIBHON MUKPOCXEME Ha MAaTEPHHCKOM Iu1are.

BMC (anrn. baseboard management controller) — xonTtposutep ynpasieHust 0a30Boii I1aTO# B cepBepe,
CIIEIMAM3UPOBAHHBIA MUKPOKOHTPOJLIED, BCTPOSHHBIN B MATEPHHCKYIO ILIATY.

CRU (anmrm. customer replacement unit) — KOMIIOHEHT WM Yy3el, KOTOPbIA 3aMEHSCT KJIUEHT
CaMOCTOSITENILHO 0€3 He0OXOUMOCTH BbI30Ba CEPBUCHOTO MHKeHepa. Takue 3JIeMEHTHI JIOCTYITHBI JJIs 3aKa3a
MOKYIIATEJIeM y IPOU3BOIUTEIIS U3ICITHSI.

FRU (aura. field replaceable unit) — koMmoHeHT win y3ei1, KOTOPbIi 3aMEHSIET CEPBUCHBIH HHXKEHEP Ha
MeCTe y 3aKa3umrKa (B «IOJICBBIX YCIOBHAX»). TaKue 2JIeMEHThI TOCTYITHBI IS 3aKa3a IPEUMYIIECTBEHHO Yepes
ABTOPHM30BAHHBIE CEPBHUCHBIE IIEHTPHI.

HDD (anru. hard disk drive) — ycTpoiicTBO [Uisi XpaHEHUS! TaHHBIX, HCIOJIB3YOIIee MATHUTHBIH METO
3aIKCH.

NVME (anrm. non-volatile memory express) — mpoTokoJi nepeiavyu JaHHBIX, pPa3padoTaHHbI
CcrenraJbHO JJIs1 TBEPAOTEJbHBIX HaKoNUTe el (SSD).

ODM (anrmn. original design manufacturer) - npon3BoauTe/b u3aeaus, KOTOpoe BBIMYCKAETCS 1O €ro
COOCTBEHHOMY OPUTHHAJIBLHOMY MPOEKTY.

RMA (anru. return merchandise authorization) — mporiecc Bo3Bpara ToBapa WM CUCTEMa YIPABJICHUS
IPOIECCOM BO3BpaTa MM 3aMEHBI allapaTHOro 00eCIeYCHUsI B TEXHUKE.

SAS (anri. serial attached SCSI) — nocnenoBarenbHbIli KOMITBIOTEPHBIH HHTEpdEic, pa3paOboTaHHbIH
JUTSL TTOJIKITFOUCHUS YCTPOUCTB XPaHEHUSI TAHHBIX.

SSD (anru. solid-state drive) — KOMITbIOTEpHOE SHEPrOHE3aBUCHMOE HEMEXAHUYECKOE 3alOMUHAOIICEe
YCTPOMCTBO HA OCHOBE MUKPOCXEM IaMsTH, allbTepHaTHBA KECTKUM nuckam (HDD).

Unit Swap — 3To mpoliecc MOJHON 3aMEHbl HEHCIIPABHOIO YCTPOMCTBA WMJIM KPYITHOTO MOMAYJS Ha
aHaJOTUYHOE paboTOCIOCOOHOE.
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2.0bIIME CBEJAEHNWA

00O «Hossrii Aii Tu IIpoexTr» (3Logic Group) - mHoronpoduiabaas UT-kommanus, AUCTPUOBIOTOP
KOMITBIOTEPHBIX KOMITOHEHTOB, BBIYMCIMTEIBHONH TEXHUKU WU MPOIYKIMU, W3TOTOBIEHHOM IO TEXHOJOTHH
ODM, a Ttaxxke OmoHMYECKHX pOOOTOB. Pa3pabOTUMK W TNPOM3BOAUTENH BBIYHCIUTEIHHONH TEXHUKU
coOcTBeHHOM pa3paborku. Kommanusi siBisiercss mpaBooOiiagareneM KOMOMHHUPOBAHHBIX TOBAPHBIX 3HAKOB:
3LOGIC GROUP, 3LOGIC DISTRIBUTION, CRUSADER, GRAVITON, RASKAT, FRAGMACHINE,
HELIUS, ROBORT, CHILKOOT wu 00s3yeTcst OCyIIeCTBIATh TAPAaHTUMHOE 00CITy)KMBaHUE, TAPAHTHHHBIA 1
HOCTTapaHTUIHBIA PEMOHT B COOTBETCTBUH C YCJIOBUSIMHU I'APAHTHH, YKa3aHHBIMH B FAPAHTUIHOM TaJIOHE HIIH
B IOTOBOpE MocTaBky. Hacrosmas monuTrka onpeesnser npaBuiia rapaHTHHHOTO U CEPBUCHOTO 00CITYKUBAHUS
KJIMEHTOB KOMIIAHUH U TIPUMEHSETCS Ha Bcel Teppuropun PO.

Ba3oBasi rapanTusi — 5T0 MUHUMAJIbHBIN [TAKET rapaHTUHHBIX 0053aTeIbCTB, KOTOPBIA MPEA0CTaBIIAET
HOCTaBIIMK/TIPOU3BOAUTENb cornacHo ['paxnanckoMmy konexkcy P® u noroBopy mocTtaBku, 0€3 MOKYNKH
JIOTIOJIHUTEIBHBIX yCIyr. V3HadyalbHO BKJIKOYEHA B CTOMMOCTb TOBapa. YCJIOBHUSA, CPOKH U IOPSIOK
rapaHTUHHOrO 00CITYKMBAHUS YKa3aHbl B TaDAaHTUHHOM TAJIOHE WJIM Ha NACIOPTE U3/EIHS.

PacmimpenHasi rapaHTHs — 3TO NIPEAOCTaBICHUE YCIYyT TOBBIIIEHHOIO Ka4eCTBa, COKPAIlEHHE CPOKOB
BOCCTAHOBJICHUSI ~ Pab0OTOCIOCOOHOCTHM  OOOpYIOBAaHUS ~ WJIM  3aMEHBl  KOMIUIGKTYIOIMX. llnmatHas
JIOTIOJTHUTEIbHAS  YCIIyTa, KOTOpas paciiupseT W/WIM TpOJUIeBaeT yciuoBus 0a3oBod rapanTud. [lpu
BO3HHUKHOBEHUH cOOeB B paboTe 000pyHOBaHUS, KBaTHM(PHUIMPOBAHHBIE HWHKEHEPHI OKaXYT IMOMOIIb IO
TeneoHy WM, €CIM HEOOXOJMMO, IPUEIyT B COIVIACOBAHHOE C 3aKa3uMKOM BpeMs Ui IPOBEICHUS
JTMarHOCTUKU M PEMOHTA. Y CJIOBUS, CPOKH U MOPSAAOK FApaHTUHHOTO 00CIIy>)KMBaHUS YKa3aHbl B IOTOBOPE WU
ceprudukare. 3Logic Group mpemocraBisieT 4 CEpBUCHBIX IAaKeTa MOJICPKKU rapaHTuu: «CTaHAapTHBIIY,
«CranmapTHbIi IUIIOC», «PacmMpeHHbIi», «PacIMpeHHBbIH IITI0C .

B okazanue yciayr mo cepBHCHBIM IakeTaM BXOJAT cienyrouue kareropuu ToBapon: ITAK, CX]I,
cepBepHOe obOopyaoBaHue, cereBoe odopynoBanue, [1K, mono6moku, MBI, munu T1K/HerTombl, HOYTOYKH,
MOHUTOPBI, TleyaTHoe obopyaoBanue. O6cmyxuBanue [TAK «I'paButon», [TAK «HELIUS» npoussonutcs
TOJILKO 10 CEPBUCHBIM NakeTaM «PacuipeHHslily, « PaciimpeHHbli ocy.

.3. CPOKU 'APAHTHUU

3.1. JATA HAYAJIA TAPAHTUN

[Tpu 6a30B0O¥ WK TOMOTHUTEIEHOM CEPBUCHOM MAKETE TApaHTHH CPOKU YKa3aHbI B TApPAHTUHHOM TaJlOHE,
B JIOTOBOPE WJIU cepTU(UKATE pacCIIUPEHHON rapanThr. Ecii He yKa3aHa KOHKpETHas JlaTa Havaja rapaHTHH,
TO rapaHTHUHBINA CPOK HAYMHAET C MOMEHTa Tiepenadyn ToBapa oT 3Logic Group k 3aka34yuKy WM MOAMHCAHUS
VI

B ciywyae mocraBku TOBapa ¢ JOMNOJHUTENBHON cepBucHOM ycimyrou IIHP, nara nadana rapantum
HACTyMmaeT C JaThl MOJNHMCAHUS aKTa CHAYu-TIPUEMKH BBIMOJHEHHbIX pabot. Ilpum He moamucaHuu akra,
npezacraButens 3Logic Group BrpaBe cocTaBUTh OJHOCTOPOHHUI akT crauu (cornacHo c1.720 'K P®), ecnu
3aka3uuk 0e3 3aKOHHBIX OCHOBAHUI OTKJIOHSETCS OT MPUEMKH padoT.

3.2. IPOJOJIDKUTEJIBHOCTb TAPAHTUU
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3a MpPOAOKUTENBHOCTbIO TAPAHTUU MOHUMAETCS KOHKPETHBIH BPEMEHHON MNPOMEXKYTOK, B TEUEHHUE
KOTOpPOTO JCHCTBYIOT TapaHTHUWHBIE 00s3aTeNnbCcTBA. MUHUMAIBHBI CPOK TapaHTHH COCTaBiseT 12
(1BeHaauarb) MecsAleB. MakcuMaabHas MPOJOJDKATEILHOCTh TAPaHTUHHOTO MepUuoja B paMKaX CEPBUCHBIX
MAKeTOB TapaHTUU cOCTaBisieT He Oosee 7 (cemu) ner. CpoK TapaHTUHHOTO OOCITY>)KMBAHHSI TOBapa MOXKHO
IPOBEPHUTh TI0 CEPUIHOMY HOMepy o0OopymoBaHus Ha oduimanbHoM caiite 3Logic Group B pasmene

«apanTusa»: WWW.3logic.ru/warranty/.

3aKa3yuK BIIpaBe MPU OOpAIICHUM IO TapaHTUU MPOJJIMTHh apaHTUHHBIA CPOK Ha KOJUYECTBO JIHEH,
3aTpayeHHbIX Ha BOCCTAHOBJIEHHE PabOTOCIOCOOHOCTH ToBapa. UTOObI BOCHOJIB30BAThCA JAHHBIM IIPABOM,
HE00XO0IMMO IPEAOCTABUTh TIOKYMEHTHI, [TOATBEPXKAAIOLINE IIepeiady TOBapa B PEMOHT U €r0 BO3BpAIllEHUE U3

peMoHTa (3aKa3-Haps/, akT BeIOMHEHHEIX pabot) Ha 3l@3].rU. Cpok mpostenus rapaHTHH ONpenenseTcs
KOJIMYECTBOM JHEW OT JaThl repeiadyn 000pYIOBaHHS B PEMOHT O JaThl COCTABJICHHUS aKTa BBIMOJHEHHBIX
paboT/3aKka3-Hapsa.

rapaHTHﬁHHﬁ CPOK Ha 060py,Z[OBaHI/Ie, NpeaoCTaBJICHHOC Ha 3aMCHY, COBIAaAacT CO CPOKOM
FapaHTHﬁHOFO O6CJIy>KI/IBaHI/I$I Ha IICPBOHAYAJIbHO IMTOCTAaBJICHHOC O60py,HOBaHI/IC.

3.3. CPOKM YCTPAHEHHUA HEJOCTATKOB

[Tpu 6a30BO¥ rapaHTUX MPOIOJKUTENILHOCTh TAPAHTUITHOTO 00CITY)KMBaHUS COCTaBISAET A0 35 (Tpuauaru
nsatu) pabounx nuei. [Ipm pacmmpeHHON TapaHTHH CPOKH yCTPaHEHHs] HEJOCTAaTKOB pEriiaMeHTHUPYIOTCS
COTJIACHO MPUOOPETEHHOMY PaCIIUPEHHOMY MAKETY.

Bpemennbie 3aTpaThl Ha MPOBEACHUE TOTIOTHUTENbHBIX UCCIIETOBAHUH ISl ONPE/IeICHUs PUYHMH BBIX0/1a
u3 ctpost obopyaoBanus win [10 He yuUTBIBalOTCA B 00IIEM CPOKE pacCMOTpPEHUsI 0OpalleHusl.

4. TIPUEM U OBPABOTKA OBPAII[EHUI

4.1. IOJATOTOBKA

[IpeaBapuTebHO MOATOTOBHTE CKAHBI MJIM OPUTUHAIIBI OJJHOTO U3 JTOKYMEHTOB:
- ToBapHBIil MJIM KACCOBBIN YEK
- 'apanTHiiHBIA TaIOH
- JloroBop uii cYET MOCTAaBKU
- Texuuueckuit macopT (B CiIydae HATHYIHs)
- CepTudukar Ha CEpBUCHBII MaKeT
VYnakyiite ToBap CO BCEMHU aKCeCCyapaMHt, €CJIA 3TO BO3MOXKHO, IJI MOCIEYIONIEeH nepeaayr B PEMOHT.

4.2. IOJAYA OBPAIIEHUA

HepBaﬂ JIMHUA TOAACPIKKHU oOecrieunBaer B KPYTJIOCYTOUHOM PEKUME IIPHUEM KW HPCABAPUTCIBHYIO
00paboTKy oOpamenuid. J{Jis co3ganust oOpalieHus mojab30BaTesId MOTYT HCTIOIL30BaTh TenedoH 8800 551-75-

75, snexrpornyio nouty l@3|.ru unu cnenmaneryio Gopmy obpanienus Ha oGHITHATEHOM caiiTe KOMIAHHH
www.3logic.ru.
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Obparuenue 00s3aHO COEPIKATh:
- Tun oGopynoBanus
- CepuitHbIi HOMEp 000pYIOBaHUS
- Anpec MECTOHaXOXKACHHS 000PYIOBAHHS
- HaumenoBanue opranuzanuu (eciau 3aKa3uuK IOPUANIECKOE JIULIO)
- Konrakrueie nanneie: ®UO, Tenedon u moura aj1si 0OpaTHOM CBS3H
- Onucanue npooIemMbl

B ciydae HempemocTaBieHUs MEpEUnCIICHHON Bbie nHpopmMaryu, 3Logic Group BmpaBe OTKa3aTh B
npuemMe U 00paboTKe TaHHOTO OOpaIICHHUS.

PesynpTaToM nopaum oOpailieHus T0JKHO ObITh OJYyYEHUE OTBETHOTO MUMChMA C 3apErUCTPUPOBAHHBIM
HOMepoM oOpaiieHusi. B ciydyae oOpaiiieHus B aBTOPU30BAHHBIM CEPBHUCHBIN LEHTP - MOdy4YeHHe (HOPMBI
peKJIaMaluy ¢ MHAUBHUIYaIbHBIM HOMEPOM U JIaTOM 0OpaIieHus.

Axtyanphbiii ciucok ACI] u pexum ux paboThl pasMmelneH Ha oduimaabHoM caiite 3Logic Group

«l"apanTuiiHoe M cepBHCHOE OOCITY>KHBAHUE) www.3logic.ru/warranty/ noapaznen «Kapra cepBUCHBIX

HEHTPOBY.

4.3. OB PABOTKA OBPAIIEHUA

CHCI_[I/IaJ'II/ICT nepBoﬁ JIMHUU TIOAACPIKKHU HMECT IIPaBO 3allPpOCUTH HOIOJIHUTCIIbBHYIO I/IH(I)OpMaI_[I/IIOZ
JAOKYMCHTBI, TIOATBCPIKAAOIINC ano6peTeHHe O60py,HOBaHI/IH 4YCpe3 KaHall ,I[I/ICTpI/I6BIOLII/II/I, HOMCEp J0roBopa
HOCTaBKI/I/FapaHTI/IP’IHOFO O6CJ'Iy>KI/IBaHI/I$I/HOMep CepTI/I(I)I/IKaTa TEXHUYIECKOU MOAACPIKKHU, IMPEAOCTABIICHUC
JIOTOB, BEPCHUU MUKPOKOIAOB, CKPUHIIIOTHL HeHCHpaBHOCTeﬁ U T.11. 9TO HCO6XO,Z[I/IMO AJI1 IPOBEPKU JOCTYITHBIX
JJIsA 3aka3zumuka YCIyr U JaTbl OKOHYAHUS UX OKa3aHH.

[Tay3a co cropoHbl 3aka3z4yrKka Mpy TapaHTUIHOM OOpaIleHUH HE BKJIIOYAETCs B 00Ilee BpeMs PeMOHTa
(ycTpanenus HegoctaTka). Cpok peMOHTa BO3OOHOBISIETCS C MOMEHTA, KOTJa COTPYJHUK CEPBUCHOTO IIEHTpa
MOJIYIUT OT 3aKa34rKa BCIO HEOOXOIUMYIO HH(OpMAITHIO.

B cnyuae, eciu ripu 3anpoce J0MOJHUTENbHON HHPOPMAILIUY OT 3aKa3ulKa HEeT 0OpaTHOI CBSI3U B T€UEHUE
3 pabouux aHel, oOpallleHue CYMTACTCS 3aKPhITHIM.

5. BAKPBITHUE OBPAIIIEHU A

[Tocne BBIMONHEHUS PEMOHTHBIX PAaOOT MHXKEHEPOM CO3/1a€TCS aKT BBIMOJIHEHHBIX paboT WM 3aKa3-
HapsiJl, KOTOPBIN MOANUCHIBAETCS ¢ 00enX CTOpoH (3aka3uuk/McromTHUTEb).

PaboThl cumTaroTCs 3aBEpIIEHHBIMM, KOIJa 3aka3uuK I[OJIy4aeT YBEJAOMJIEHHE O 3aKpBITUU
oOpallieHus 1o IEKTPOHHOU MoUTe, YKa3aHHON B IEPBOHAYAILHOM OOpalieHnH. AJIbTepHATUBHBIM BapHAHTO
M TMOATBEPKICHUS 3aBEpLICHHUs padoT SBISIETCS MOANMUCAHHBIN 3aKa3YMKOM aKT BBIIOJHEHHBIX paboT WM
3aka3-Hapsa. Ecou B Tedenue 3 pabouux JHEH ¢ MOMEHTa OTHpPaBKU MH(GOPMALMU O 3aKPBITHH OOpalieHus
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3aKka3unKk HE TMperocTaBWi OOpaTHYIO CBfA3b, OOpalleHHEe aBTOMAaTHUYECKH MPHU3HACTCA 3aKPBITHIM H
BBINOJIHEHHBIM. B citydae Hecornacus ¢ pe3yibTaTaMy padoT WM HATMYHEM HOBBIX BOIIPOCOB 3aKa3uuK 00s3aH
MHHUIUMPOBATH OTKPHITHE HOBOTO OOpaIleHusl.

6. BPAK IIOCTABKHU

[Tox OpakoM MOCTaBKM MOHUMAETCS MOCTaBKa TOBapa ¢ HEJAOCTATKaMU (JIe(peKTaMu), KOTOpPBIE JETar0T
€ro HEMPHUrOJHBIM Uil HCIOJB30BAaHMS MO HA3HAUEHUIO MU CHHXKAIOT €ro KadyecTBO IO CPAaBHEHHUIO C
3asiBJICHHBIMM XapaKTEPUCTUKaMM B IIEPUOJ C MOMEHTA NIepejaul ToBapa 3aKa3zyuKy M 10 MOMEHTa I1epexo1a
npaBa cOOCTBEHHOCTH Ha TOBAp 3aKa3uMKy /10 Hadajaa rapaHTUIHOTO cpoka. bpak moctaBku periaaMeHTHpyeTcs
MOHATUSAMU: HeKauecTBeHHbIM TOBap (c1.469, 470 'K P®) u nenamnexame He rapantuiinwiii cirydaiie
ucnonHenue oos3atensers (c1.309 'K POD).

KiroueBpIMH XapakTepucTHKaMu Opaka OCTAaBKH, SBJISETCS:

- HecooTBeTcTBHE yCIOBUSAM JIOTOBOPA - HECOONIOIEHIE TPEOOBAaHUI TEXHUYECKOTO 3aJaHHsl SBISCTCS
IpsIMBIM HapyIIEHUEM YCIIOBUH J10roBopa. B naHHOM ciydae 0ObEKTUBHBIM KPUTEPHUEM KaueCcTBa SIBJISIETCS HE
oO1iee BIIeYaTICHUE, U HE CPAaBHEHHE C APYTUMU aHAJIOTUYHBIMU TOBAPAMHU IPYTUX IPOU3BOJUTENEH, a IPSIMOE
HapylIeHHE KOHKPETHBIX I1apaMeTPOB, YKa3aHHbIX B T3;

- HecootBercTtBHUE O6I)I‘~IHI>IM Tpe6OBaHI/I$IM KaueCTBY — CHUTyalusd, KOraga TOBap HE OTBCHACT
YCTAHOBJICHHBIM, CTAHAAPTHBIM HJIM OXKHJACMBIM HOPMaM, XAPAKTCPUCTHKAM WJIM YCJIOBHAM, YKA3aHHBIM B
JIOTOBOPE;

- HecoorBercTBHe 00pasiy - TOBap OTIMYAETCS OT YTBEPXKICHHOTO IEPBOHAYAIBHOTO TECTOBOTO
obpasiia;

- HexoMIIIeKTHOCTh - OTCYTCTBHE KaKUX-THOO YacTel, JAeTalield, MPUHAICKHOCTEH WU TOKYMEHTOB,
KOTOpBIE JOJIKHBI OBITh B KOMIIJIEKTE.

[Tpu oOHapyxeHMM Opaka MOCTaBKM HEOOXOJMMO 3aUKCUPOBATh OOpallleHHEe Ha TOpsSYyl0 JIMHUIO
TEXHUUYECKOH MOJIEPKKHU O (haKTe HAJIMYMS HEJIOCTATKOB: COCTABUTh aKT 00 YCTaHOBJIEHHOM PACXOXACHUH IO
KOJIMYECTBY U KauecTBY IPHU IMPHUEMKE TOBAPHO - MaTEpPUATIbHBIX LIeHHOCTeN 1o popme TOPI'-2u npunoxutsb
¢doTo wIM BUJeo MaTepural, MOATBEP KA Opak.

[Tperen3un no 6paky MOCTaBKU MpUHUMArOTCS A0 21 pabodero AHs MOCie MOCTaBKA TOBapa KOHEUHOMY
KJIMEHTY WK 10 (hakThuyeckoil natel noanucanus YIIJ1.

YcTpaHeHrne HeOCTaTKOB MPOU3BOJUTCS B TeueHue 21 pabodero AHs MOCie perucTpanuu MpeTeH3UH
yepe3 oOpalleHne Ha TOpsIuyIo JIMHUIO, €CIIM UHbIE YCIIOBUS HE YKa3aHbl B JOTOBOPE.

7. BAITACHBIE HACTU U KOMIUIEKTYIOIIUE

OcHoBHas 3a1a4a npu ucnonszoBanuu 3UI1 — sto obecnieuenue Gecriepe0oitHoi paboThl 000PYAOBAHUS
B TE€UCHHME TAPAHTUHHOTO CPOKA U MPOBEICHUE MJIAHOBBIX TEXHUYECKHX 00CITY>KUBAHHH.
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Twurmbl MPOU3BOAMMBIX 3aMEH 3allacHbIX Yactel, mpenocranisembie JICul” 3Logic Group:
- KomnonentHasi 3amena kianenrom (CRU);
- KomnoHeHTHasi 3aMeHa cepBUCHBIM HH:KeHepoMm (FRU);
- 3amena y3gom (Unit Swap).

CepsucHbiii nmkenep JCul’ BmpaBe caMoCTOATENBHO MPUHUMAThH pEIIEHHE O BHIOOpE THIIA 3aMEHBI,
COIJIaCOBAaB C KOHEUHBIM I10JIb30BaTENEM. 3aMEHA Y3JIOM JOTIOJIHUTEIbHO YTBEPAKAAETCS C HEIOCPECTBEHHBIM
PYKOBOJIUTENIEM JaHHOI'O HAIPaBJICHUS WIM PYKOBOJIUTENIEM JelapTaMeHTa cepBuca U rapaHTuu. [lpu
ornpaBke 3UII npexgocraBiseTcss MHCTPYKIMS 110 3aMeHe (eciu TpeOyeTcs) JaHHOTO0 KOMIIOHEHTA UM y3J1a.

Otnpaskoit u Bo3Bparom 3UII 3anumaercs menemxep JCul’. [Ipy KOMIIOHEHTHON 3aME€HE KIMEHTOM
(CRU) - 3aka3uuk 00s13aH BEpHYTh HEHCIIPABHOE 00OPYI0BaHUE B MOMEHT ITOJIy4YEHHUS 3aBEAOMO HCIIPABHOTO
(«u3 pyK B pyKu»). 3aMeHeHHOe 000pyA0BaHNE/KOMIUIEKTYIONIAs CTAHOBUTCS COOCTBEHHOCThIO 3aKa3umKa, a
nedextHoe — coOctBeHHOCThIO 3Logic Group, ecid HHOE HE NPEIYCMOTPEHO JTOTOBOPOM WM
cepruuxaroM. JlepexkTHple KOMIUIEKTYIONIE/000pyA0BaHNE MOMJEKAaT BO3BpaTy B TeueHue 30 paboumx
nHed. B cimydae 3ajep)kkd WM OTKa3a OT BO3BpAIlleHHMs KOMIUIEKTa, Kommanus 3Logic Group BmpaBe
BBICTABUTH CYET HA BO3MEIICHNE CTOMMOCTH KOMIUIEKTYIOMIEH 10 POSHUYHBIM LIEHAM.

B cmucok CRU BxozsT cieayromniue KOMIDICKTYIOIIUE: YCTpOiicTBa BBOJa MH(OPMAIMU, KOPITyCHbIC
JIeTaly, OSJEMCHTBHl OCHOBAHHWs, OICPAaTUBHAs MaMsATh, JUCKOBBIC HAKOIHTENHM, BHEIIHHE KaOeIbHbIC
coenuHenusi, SFP-moynu, Momyu OJOKOB MUTAHUS, aJanTepbl MUTAHUs, KOPITYCHbIC BEHTUIISATOPBI, KAPThI
pacumpenusi, cynepkonaencaropsl RAID/HBA kouTposuiepos (BBU).

VYcraHoBka 3anacHbix yactel u3 cnrucka CRU Bo3MoOKHA 3a JIONOJHUTENBHYIO IJIaTy CHELMATUCTaAMU
3Logic Group mo 3ampocy 3aka3uuka.

[Ipn KOMIIOHEHTHO# 3ameHe cepBUCHbIM wuHkeHepom (FRU) 3amena 3UII ocymiectBisiercs
KBaJIM()ULIMPOBAHHBIMH CIIELIMATINCTAMU IJIaBHOTO cepBUc LeHTpa I. MockBa min ACIL] B peruonax. OtnpaBka
KOMIUIEKTYIOIUX OCYIIECTBIISIETCSA B PETHOHAJIbHBIE CEPBUCHBIE LIEHTPHI.

[Tpu orcyrcTBum Ha ckiaae 3UII ¢ aprukynamu u3 cnenudukanyuu nocrtasku, JJCul” ocraiser 3a coboit
IIPaBO MPOU3BECTH 3aMEHY Ha DKBUBAJICHTHBIMM I10 CTOMMOCTH M TEXHUYECKHUM MapaMeTpaM KOMIUIEKTYIOIIHE
WM C YIY4YLIEHHBIMHU XapaKTePUCTUKAMM.

[Tpu nepechlIKe 3aMacHBIX YacTel U KOMIUIEKTYOIIUX AJIEMEHTOB, B3aMEH BBIIIE/IIINX U3 CTPOS, PACXO/IbI
10 UX JOCTaBKE PACIPEIEISIFOTCS CIEAYIONIM 00pa3oM:

I"apanTniinbli cny4ai - Bo3nararorcs Ha [Ipoussonurens;
HerapanTuitnslii ciny4aii - Bo3jararoTcsi Ha 3aKa3uuKa.

Ha 3amenennsie 3UI1 pacnpocTpaHstoTcs Te ke yCIOBHUS CepBUCa U TapaHTHUH, YTO U Ha 000pyA0BaHUE.

8. TEXHUYECKAA ITOAJEPXKA

Texuanaeckas MOAACPIKKA — 3TO KOMIUICKC YCIIYT, HAITPABJICHHBIX HaA:
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- [IpenocraBieHue TEXHUUECKUX YCIYT;,
- Koncynpranuto mo ucnonb3oBanuto obopynosanus u [10;
- YcTpaHeHne HEUCIIPABHOCTEM;
- [Tomo1p B HacTpoiike U 3KCILTyaTauuu o00pyA0BaHUS.
B xomMnaHnuu npucyTCTBYIOT BCE JTMHUU TEXHUYECKOU MOACPIKKH:
1-st munms (L1)
- [lepBuuHblii TpueM oOpaIcHUH;
- Pemienue npocteix npodiem;
- Koncynpranuu no 6a30BsIM Bompocam.
2-s1 manms (L2)
- C10KHbIE TEXHUYECKHE BOPOCHI;
- YruyOneHHblii aHaIu3 HEUCIIPaBHOCTEH;
- OGpaboTka oOpaleHui.
3-s muams (L3)
- Bonipochl u3meHeHus: KOHPUrypanui;
- Pemienue 3a7a4 ¢ mpuBIeYEHUEM BEH0PA;
- 3menenus B 110.
8.1. VIAJTEHHASA TEXHUYECKAS ITOAJEPXKA
B ynanéHnyro TEXHUUECKYIO OIEPKKY BXOIUT:

- Peanuszanus moiaHOro >KM3HEHHOI'O IMKJIa OOpalleHUs: PerucTpalvs, Ha3HAu€HUE, pelIeHHe U
3aKpBITHE;

- KoHcynpTanus co cnenuaiucTaMy TEXHUIECKOM MOAIEPKKH 110 YCTPAHEHHUIO HEUCIIPABHOCTEH 110
TeneQoHy WU 3JIEKTPOHHOM MOYTE;

- I[I/ICTaHI_II/IOHHaH ANArHOCTUKAa HCHUCIIPABHOCTHU 060pyI[OBaHI/I}I;

-I[I/IaFHOCTI/IKa U BO3MOXHOC YCTpPAHCHUC HCHCHpaBHOCTCﬁ C MHCIIOJIB30BAaHUCM CpPCIACTB
YAAJICHHOI'O JOCTYIIA 3aKa34rKa,

- YcTaHOBKa, HACTpoiika 1 0OHOBIIEHHE IPOTPaMMHOT0 obecrieueHusl, B ciryyae rnocrasku ¢ 110;
- OtmpaBka HEOOXOJUMON TEXHUUECKOH TOKyMEHTALUN U UHCTPYKIUI;

- CornacoBanue TuIa Mpou3BoauMoit 3amensl 3UIT;
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- [Ipenocrasnenue u ynainenHoe ooHoBineHre MukpokoaoB (BMC, BIOS u T.11.);
- lnarHOCTHKa COCTOSIHHSI CHUCTEMBI,
- ®opMHpOBaHUE OTYETA 110 TIPOBEICHHBIM pab0TaM CITy>KOOH TEXHHUECKOW TOJICPIKKH.
B ynanénnyro TeXHUYECKYIO TOIEPKKY He BXOAMT:
- AnmaparHblil PEMOHT, 3aMEHa KOMIUIEKTYIOLIUX;
- Pabota ¢ o6opymoBanueM, TpedyomuM GU3MYECKOTO TOCTYIIA;
- YcTaHOBKa M HACTPOMKA MTPOrPAMMHOTO 00ECIICUeHUs], HEe BXOJAIIECTO B JOTOBOP MOCTABKH;
- [lonneprkka CTOPOHHETO MPOTPAMMHOTO 00CCIICUCHUS;
- BoccranoBiieHue naposieit 4ocTyna,

- VYcTpaHeHHE HEUCIPABHOCTEH, BBI3BAHHBIX YCTAHOBKOW WM ucnonb3oBanuem [1O0 wim
MOAKIIOYEHUEM BHEIITHET0 000PY10BAHHS.

VYcnoBust M BpeMsl OKa3aHUsl yNaJEHHON TEXHUYECKOW MOIJIEPKKH 3aBUCUT OT MPUOOPETEHHOTO THIIA
pAaCIIUPEHHON TrapaHTHH.

[Tpu oka3zaHWUM TEXHUYECKON KOHCYJIBTAIMU 0 TeIeQOHY WM AJIEKTPOHHON MOYTe HEOOXOAUMO UMETh
¢u3ndecKuil J0CTyn K OOOpYJOBAHHMIO I MPEIOCTABICHUS CIEIUATUCTY TEXHUYECKON MOIACPKKH
HeoOX0ouMOM WH(OPMAIIMKA W BBHIMOJTHCHHUS IEPBUYHBIX ONEpaluid Ui MPOBEPKH PabOTOCIIOCOOHOCTH.
Heo6xomumo mnpenoctaBuTh HWHGOPMAIMIO O TOM, KaKHe COOOIICHHS 00 OmMOKax M B KaKOM MOMEHT
0TOOpaXXaJIMCh, KaKue JACHCTBUS MPEIAIIECTBOBAIA STUM COOOIIEHUSAM, a TaKXKe, KAKHEe MEpPbl ObUTH MPUHSTHI
JUIsl yCTpaAHEHUsI HEUCTIPABHOCTH.

8.2. TEXHUYECKAA ITOAAEPXKA HA BBIE3JIE

B TexHuueckyro noaep;KKy Ha Bbl€3/1€ BXOIUT:
- du3nueckoe NPUCYTCTBUE CHEIMAIMCTA HA MECTE YCTAaHOBKU 000pY/10BaHUS;
- KBanmugunupoBanHas 1MarHocTUKa U YCTpPaHEHUE allapaTHbIX MpooIieM;
- lnarHocTHKa MPOrpaMMHOI0 00ECTIeYEeHHUS;

- YcraHoBka, HacTpoilka u oOHoBieHue I[IO, B ciayuyae mNOCTaBKM C MpelyCTaHOBJICHHBIM
IPOTPaMMHBIM 00€CTIeYCHHEM;

- PemonT u kommonenTHas 3ameHa 3UI1 ceprucubiM nmkenepom (FRU);

- Texunueckoe o0ciy)kuBaHHe U MPOdUIaKTUKA 000pYIOBaAHUS;

- Harpy3ouHoe TectupoBaHue He 6osee 24acoB;

- OOHOBNIEHNE MUKPOKOJIOB 000pyAoBanus 1 Komiuiekryroumx (BMC, BIOS u T.1.);

- MOHI/ITOpI/IHF COCTOSIHHUS CUCTEMBI,
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- JemoHcTpanust pyHKIIMOHAIBHBIX BO3MOXKHOCTEH M KITFOUEBBIX HACTPOEK (0e3 moapoOHocTel u
00y4€eHHs) CUCTEMBI;

- [IpenocraBiieHne akTa BHIMOJIHEHHBIX PadoT.
B TexHUYecKyr0 MOAIEPKKY Ha BbIC3/IC He BXOAMT:
- YCTaHOBKa CTOPOHHHUX KOMIUICKTYIOIINX;
- MopepHau3aius 000pya0BaHUs;
- YcTaHOBKa M HACTPOWKA MPOTPAMMHOT0 00ECTICUCHHUSI, HE BXOSIIETO B JJOTOBOP MMOCTaBKH;
- [lonneprkka CTOPOHHETO MPOTPAMMHOTO 00CCIICUCHUS;
- BoccranoBneHue napoieit 1ocTyna;

- YcTpaHeHHe HEHCIIPAaBHOCTEW, BBbI3BAHHBIX YCTAHOBKOM WJIM HCIIOJIb30BaHHEM cTopoHHero 110
WY TIOJKJIFOYEHHEM BHEIIHEro 000py0BaHus;

- MoHTaxx 000py1I0BaHUA U MPOKJIAAKA KaOEIbHBIX COCTMHEHUH;
- O6cnmy)uBaHue 000pyI0BaHUs 0€3 MPeIBAPUTEILHON CO3/IaHHON 3asBKH.

[Tpu oka3aHuU TEXHUYECKOH MOAECPIKKH Ha Bble3]e, 0053aTEJIbHO 3aII0JHAETCS KT BBIITOJHEHHBIX paboT
U TIOANHCHIBACTCS C 00enx CTOpoH (3aka3uuk/VICIIONHUTENh) MPH TOJIOKUTEIIFHOM WM OTPUIATEIHHOM
pe3ynbTare TEXHUUYECKOH mnojjepxkku. B ciydae oTkaza moamucaHus €O CTOPOHBI 3aKa3yMKa JOKYMEHT
MOANMCBIBAECTCS HA CICAYIOIIUI I€Hb OT AAaThl BbIE3a PYKOBOJUTEIIEM CIIEUAINCTA TEXHUYECKOU MOIIEPKKH.

9. OFTPAHUYEHUA OTBETCTBEHHOCTH

["apanTuitHoe 00CITyXHUBaHHE OOOPYIOBaHHUSA, MPUOOPETEHHOTO 3aKa3uyMKOM, OCYIIECTBIISIETCS TpHU
obpamennu B ACI] 3Logic Group.

B cnyuae, eciin o6opyaoBanue ¢puznuecku pazmereHo oosee yeM B 100 kM 0T rpaHul] ropojia, B KOTOPOM
HaxonuTcst Onmmxkaimii ACL| cpok peMoHTa MOXKET ObITh yBEJTHYEH.

["apanTuitHoe 00CIyXKMBaHME HE PaCIpOCTPAHSAETCS HA PAcXOJHbIe MaTepHajbl U JIOTOJHUTEIbHbIE
NPUHAAIEKHOCTH, KOTOPhIEe MOTYT HJITH B KOMIUIEKTE C 00OpPYJOBaHHWEM B TOM YHCIE U yCTPOHCTBa BBOJA
JAHHBIX: KJABHATyphl, KOMIIBIOTEPHBIC MBIIIK; YIAKOBKY, MOHTaXHbIE IpHUCIOCOOJIeHHs, Kabenu,
JIOKYMEHTAIMIO0 U HOCUTENU UH(POPMAINK Pa3IMYHBIX TUIIOB (JUCKHU C ApailBepamH U T.I1.), 3JIEMEHThI TUTaHUs
JOTIOTHUTEIIBHBIX YCTPOUCTB (OaTapeiku), U T.II.

Komnanust 3Logic Group He HeceT OTBETCTBEHHOCTh 3a pPabOTOCIMOCOOHOCTH M COBMECTHMOCTH
CTOPOHHETO MPOTPAMMHOTO 00eCIeUYeHHs, HE MPOIICAIICTO BATHIAIUI0 U HE OMYyOJIMKOBAHHOTO B CITHCKE
COBMECTHMOTO B O(HIMAIBHON NOKyMeHTaruu BeHaopa. 3Logic Group He TrapaHTUpyeT COBMECTHMOCTH
000pyIOBaHUST C MpOTpaMMaMH, pa3padOTaHHBIMH TPETHUMH JIMIIAMHA, HE HECEeT OTBETCTBEHHOCTH 3a
HEKOPPEKTHYIO paboTy MPUIIOKEHHH, BBIMYIIEHHBIX IPYTUMHU pa3zpaboTunkamMu. KoHcyabpTamus mo Bonpocam
paboTOCIOCOOHOCTH M TOAMEPKKH JAHHBIX MPOTPAMMHBIX TPOAYKTOB He mpousBoautcs. OOparieHws,
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CBA3AaHHBIC C HpOGJIeMaMI/I COBMCCTUMOCTH, HNPOU3BOAUTCIBHOCTH U 6€3OHaCHOCTI/I, HC BXOIAT B 30HY
OTBCTCTBCHHOCTH KOMIIaAHHH.

CoxpaHeHue MPEeXHEro YpPOBHs OOCITYyXKUBAaHUSI HE TapaHTUPYETCS B CIydyae CMEHBI MECTa YCTaHOBKHU
obopynoBanus. [Ipu cMeHe agpeca 3aKka34ynk 00s3aH yBEIOMUTh O HOBOM MECTE SKCIUTyaTalllu.

Ecnn 3aka3zuuk He oOparaeTcs Ui HOIy4eHuUs OATOTOBJIEHHBIX K BblIaue U3AEIH, TO 10 UCTEYEeHUH 6
MecsIleB CcO AHS TpUeMa M3JAeINid Ha rapaHTuiiHoe obOcmyxuBanue 3Logic Group mMeer mpaBo mOCie
HanpapJIeHUs] 3aKa3uyuKy IO MOYTE COOTBETCTBYIOIIETO MPEAYIPEkKACHUS peain30BaTh HEBOCTPEOOBAHHBIN
3aka3zunkoM ToBap. CymMma, BbIpyUEHHAsl OT MPOJIAXKU TOBapa, NepeaeTcsl 3aka3uruKy 3a BBIUETOM Pacxo/ioB
3Logic Group Ha mpojaxy ToBapa.

[IpereH3un 1o BHEUIHEMY BUAY YCTPOMCTB, NMPUHATHIX 3aKa3YUKOM I10CIIE PEMOHTA, IPUHUMAIOTCS B
Te4eHHEe TPEX pabouux JHEH.

9.1. 3AKA3YHUK
3aka3yuk 00sA3aH:;

- CO6J'II-OI[aTB IIpaBuJjia U YCJIOBHA TPAHCIIOPTHUPOBKH, SKCILTyaTallun, XpaHCHUA U 06CJ'Iy>I(I/IBaHI/IH
O60py,Z[OBaHI/I$[, YKa3aHHBIX B PYKOBOJACTBC I10 OKCIUTyaTalluu U WHON TEXHHYCSCKOM JOKYMCHTaAllUU,

- CBOGBpeMeHHO CBOMMH CHJIaMU M CPCACTBAMHU IIPOBOJUTL INIAHOBOC TCXHHUYCCKOC
O6CJ'Iy>KI/IBaHI/IC, B ClIy4asX, HC IPEAYCMOTPCHHBIM B JOTOBOPC IIOCTABKU U O6CJIy>KI/IBaHI/I$I;

- He mnbiTaThbcs pEeMOHTHPOBATH TOBAp CaMOCTOATENBHO. VICKIIOYEHHE TONBKO B CIydae
o(pHIIMANBHOTO COTIACOBaHUS U/WIIN CONIPOBOXKACHUS paboT npeacrasureneM 3Logic Group;

- CoxpaHMTb TOBAapHBII BUJ U KOMIUIEKTAI[MIO 000pY/10BaHMS;
- OGecneunTh CBOEBPEMEHHBIN (PU3NYECKHUIT TOCTYI K CaMOMYy 00OpYI0BaHUIO U MECTY TOJIOMKH;

- IlpenocraButh HEOOXOAMMBIE CpEIACTBa NJisi O€30MacHOM paboThl (HOPMAJIbHOE OCBEIIEHUE,
CBOOOJIHOE TIPOCTPAHCTBO | T.I1.);

- [IpenocTaBisTh HEOOXOAUMBIE TOKYMEHTHI (110 TPEOOBAHUIO);

- [IpenocraBnare IlpousBogutento/ACL] Bce cucteMHble KIIOYM M MApOJIH, M OPraHU30BaTh
6e30macHbIil 10Ty K 000py/10BaHUIO;

- 3apaHee CO3aaBaThb PC3CPBHBIC KOIMMUN BCCX MPOrpaMM U NAHHBIX, BKIIHOYASA (bafmm JIMLEH3UN U
afrapaTHbIC KIIFOYU, CBA3aHHBIX C O6OPYI[OB8.HI/ICM;

- Y1anuTh BCE AOIOJHUTEILHBIC KOMIUJICKTYIOIINEC, U3MCHCHHBIC 3JICMCHTBI U MPUCOCANHCHHBIC
YCTpOﬁCTBa, HC BK/IIIOYCHHBIC B CHCI_II/I(I)I/IKaL[I/IIO O60py,[[OBaHI/I$I Ha IMPOU3BOIACTBC,

- Ynanute u3 000pYy/IOBaHWS BCE JaHHBIE, B TOM 4YHCJIE KOH(UIEHIMATIbHBIC, 3allUIICHHbBIE
npaBamMu COOCTBEHHOCTH U TIEPCOHANIbHBIE TaHHBIC. B cllydae HEBO3MOKHOCTH yAaJIeHUS TaKUX JaHHBIX,
WU3MEHUTH X TaKUM 00pa3oM, 4TOOBI HE JOMYCTUTH JOCTYyMa K HUM TPEThUX JIHII, JTUOO YTOOBI OHH HE
SBJISUTUCH MIEPCOHANBHBIMU JJAHHBIMU COTJIACHO COOTBETCTBYIOLLIEMY 3aKOHY;
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- OCyllecTBUTh MOJYYEHUE TOBapa M3 PEMOHTA MPU HAIUYMU JOBEPEHHOCTH Ha IMOIy4YEHUE
MaTepHUalbHBIX IEHHOCTEHN 1 HaknaaHo RMA,;

- [IpuHSATH TOBaphI MOCJE 3aBEPIICHUS TapaHTHHHOTO O0OCIYKUBaHHsI, PaHEe MOArOTOBICHHBIX K
BbIJJaU€ HM3JeNIMA 1o rapaHTud. HesiBka moKymareiass HE MOXKET TPaKTOBAaThbCs, KaK HECOOJIO/ICHHUE
kommanueit 3Logic Group /3akazunka 00s3aTeNLCTB MO CPOKAM TFAPAHTUHHOTO 0OCTYKUBAHUS.

9.2. 3LOGIC GROUP
3Logic Group o6si3aH:
- [IpuHATH HEMCIIPABHBIM TOBAP M MPOBECTH MPOBEPKY KayeCTBa (JIMArHOCTUKA);

- OnpenenuTh NPUYUHY HEMCIIPABHOCTH U NMPU3HATH (WM HE MPU3HATH ) CIy4ail rapaHTUHHBIM, IPU
oTKa3e 00s3aH BbAATh MMCbMEHHOE 3aKII0UEHNE C 000CHOBAHUEM;

- be3Bo3Me3THO YCTpaHATh HEJOCTATKU IIPH FapaHTUHHOM CiIydac,
- Co0ro/1aTh YCTAaHOBJICHHBIE CPOKU PEMOHTA;
- Bect 1OKyMEHTOOOOPOT M IPEIOCTABIIATH HHPOPMAITHIO;

- HpOI/ISBO,I[I/ITB BbIZIa4Yy TOBapa U3 PEMOHTA TOJIBKO IIPU HAJIMYUKU NJOBCPCHHOCTH HaA IIOJIYUYCHUC
MaTCpHaJIbHbIX HGHHOCTCﬁ H/unu HpHeMHOﬁ HaKHaﬂHOﬁ;

- Hectu OTBETCTBEHHOCTh 3a MOBPEKIACHHE WM TOTEPI0 OOOpPYAOBaHUS TOJIBKO B MEPHUOA
HaxoxaeHus obopynoBanus B ACL] u ipu TpancrnoptipoBke cuiiamu 3Logic Group.

3Logic Group He HeceT OTBETCTBEHHOCTH:
- 3a COXpaHHOCTH IOJIb30BATEIHCKUX JTAHHBIX;
- 3a BBINIOJIHEHHE PA00T CUlaMU 3aKa3uuKa WIH TPEThbUMU JIUIAMU;

- 3a MeXaHW4eCcKHe MOBPEXJICHHUS 000py10BaHMs, BO3HUKIINE B MPOLIECCe TPAHCIIOPTUPOBKH, T10
BHHE CJIy>K0O JOCTaBKH UM KypbEpOB;

- 3a yTepro Wi pas3rialieHrne Kakux-1100 JaHHBIX, B TOM YKCie KOH(DUIESHITHATb-
HBIX, 3aIIUIIEHHBIX MPaBaMU COOCTBEHHOCTH U MIEPCOHANBHBIX  JaHHBIX, XPAHIIMIUXCS B  MaMATH
000py0BaHNs, BO3BPAIIEHHOTO WJIM IPEIOCTABIEHHOTO JIsl TApaHTUIHHOTO 00CITy)KUBaHMUS.

9.3. OTKA3 B UCITOHEHUU TAPAHTUMHBIX OBS3ATEJILCTB
[TpousBoauTeNp BlipaBe OTKA3aTh 3aKa3uMKY B UCIIOJHEHUH rapaHTUHHBIX 0053aTENbCTB:

- B cimyvae HapymieHus NmpaBUJ W YCJIOBUM TpPaHCIOPTUPOBKM, SKCIUTyaTalliW, XpaHEHUS H
o0CITy>)KHBaHUSI 000pY/0BaHMS, YKAa3aHHBIX B PYKOBOJICTBE IO AKCIUTyaTallMM W MHOM TEXHUYECKOM
JOKYMEHTalUH, NepeaBaeMoi 3aka3zunky BMecTe ¢ 000py10BaHHEM;

-B cjiydac OTCYTCTBUA WM TMOBPCKACHHUA MAPKUPOBKU HU3ACINUA, HWHBIX HOBpCH(I[GHHfI,
MNOATBCPKAAOIMIUX €TO0 HCCAHKIIMOHUPOBAHHOC BCKPBITUC,
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- B CJIydaC HaJIU4HA CJIICAOB MCXAHUYCCKUX, IBJICKTPUUCCKHUX U TCPMHYCCKUX HOBpe)KIIeHI/H\/II,
BbI3BAHHBIC Z[ef/'ICTBI/I}IMI/I 3aka34yuKa Ui KOHCYHOTO IIOJIB30BAaTCIIA,

- Ecim IOBPECKACHUA O60py,I[OBaHI/I$I BbI3BAHBI CUJIBHBIM 3allbIJICHUEM, 3arpsA3HCHUEM,
nomnaganueM BHYTpPpb NOCTOPOHHUX IMPEAMCTOB, BCIICCTB, )I(I/Il[KOCTCfI, HaCCKOMBIX U T.II.,

-B ClIydya€ BHCCCHUA W3MCHEHHH B allrrapaTHyro 4acTb YCTPOﬁCTBa CTOPOHHUMM JTULAMH,

- B ciyuyae ecTecTBEHHOro M3HOCAa PACXOJHBIX MAaTEpUaJIOB M KOMIUIEKTYIOIIUX B IIpOIEcce
skcrryaranuu (u3Hoc AKD, ymeHnblleHre eMKOCTH U BpeMEHU aBTOHOMHOM paboThl);

- Ecim I[e(l)eKT BBI3BAH B PE3YJIBTATC IIOAKIIOYCHHUA HArpy30K, MPEBBIMIAIOIMINX HOMHHAJIBHYIO
MOITHOCTH O60py,Z[OBaHI/IH;

- Ecnm moBpexaeHne o00pyoBaHMs BBI3BAaHO HECOONIOJCHHEM THapaMeTpoB [ ocymapCTBEHHBIX
CTaHJAPTOB CeTel (IMCKTPUYECKUX, TEICKOMMYHUKAIIMOHHBIX, KaOCIbHBIX) WM JPYTHMHU BHEIITHUMHU
dakTopamu;

-B CJIydac OTKa3a O60py,HOBaHI/IH, BBI3BAHHOI'O aBapI/Ieﬁ Ha BHCIITHUX YCTPOﬁCTBaX, IIOJKJIFOYCHHBIX
K O60pyI[OBaHI/IIO;

- B ciiydae npoBeacHMSI yCKOHAIAJOYHBIX pa0OT, MOHTaXKHBIX padoT, TEXHUYECKOTO
o0CITy’)KMBaHUsI, PEMOHTAa M 3aMCHbl KOMIUICKTYIOIIMX CICHUAIUCTAMH, HE  SBISIFOIIUMHUCS
cnernuanuctamu ACL] 3Logic Group;

- Eciim nmedexr BeI3BaH B pe3yibTaTe CaMOCTOSTEIBHONH HEKBAIM(UIIMPOBAHHOW YCTAaHOBKH
OOHOBJICHMH MMKPOKOJOB Ha 000pyAOBaHHE, MHCIOJIb30BaHUS MHKPOKOJIOB C HEO(UIIHATBHBIX
UCTOYHHMKOB WM TpeAHAa3HAYEHHBIX JUIsl Opyrux Mojened (He pexkomennoBaHHbIX 3Logic Group
o0opynoBanus). @akT ycTaHOBKM HEO(PHIMATIBHBIX WM MOBPEKIEHHBIX MUKPOKOAOB (PUKCHpYETCsS B
aKTe oTKa3a rapantuu. [lo mpenocrasisercst NPOTOKOJ cpaBHEHUs (aillloB MUKPOKOJIOB;

- YHUUTOKEHHNE WK MOTU(PUKAIHS CHCTEMHBIX )KYPHAJIOB 000PYIOBaHUS H MPEyCTaHOBICHHOTO
I10;

- Ecin I[e(beKT BbI3BAH HCIIOJIb30BAHHUEM HECTAHAAPTHOI'O HJIM HE MPOIICANICTIO TCCTUPOBAHHUC HA
COBMCCTHUMOCTD O6Op}7)IOBaHI/I${, YCTAaHOBJICHHOI'O CaMOCTOATCIIbHO UJIN TPECTbUMU JINIAMH,

- B cnydae wucnonp3oBaHUS 00OpPYIOBaHHS B IENsAX, HE COOTBETCTBYIOIIMX €ro MPsIMOMY
HA3HAYCHHIO, HATMYMsI MPU3HAKOB TMOBBIIIECHUS OBICTPOACWCTBUS KOMIIOHEHTOB KOMITBIOTEpA 3a CUET
OKCIUTyaTalul WX B (DOPCHPOBAHHBIX (HEIITATHBIX) PEKUMaX pPaOOTHI («OBEPKIOKUHTY», «Pa3TOH»,
«MaWHUHTY);

- Ecn ,Z[C(I)CKT BBI3BaH JCHCTBHEM HEMIPCOAOJIMMBIX CUJI, HCCHACTHBIMU CJIy4dasiMU, CTUXUMHBIMHU
6C,Z[CTBI/I$IMI/I, YMBIIJICHHBIMA UJIX HCOCTOPOXKHBIMU JIeNCTBUSAMU l'IOTpC6I/ITC.H$I HJIN TPCTbUX JIMIL;

- Ecnu mymoBBle XapakTepUCTHKM OOOpYAOBaHHMS HE TMpH3HAHbI JAe()EeKTOM, a SBISIOTCA
KOHCTPYKTHUBHOW 0COOEHHOCTBIO;

- He)]OCTaTKI/I, BO3HHUKIIHUE MO0 MPUYNHE UCITOJIB30BAHUSA paCXOAHBIX MaTCpraioB, HE COBMECTUMBIX
C TOBapoOM.
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Brlmenepeunciennple  ciliydyad HE SBISIOTCS TapaHTUHHBIMH W PEMOHT 000pyIOBaHHUs
OCYIIECTBIIICTCA 32 OT/EJIBHYIO IUIATy, BHE 3aBUCHMOCTHU OT IPUOOPETEHHOTO CEPBUCHOIO TAKETA.

10. BASOBAA TAPAHTUA

ba3zoBan rapanTus BKJIIO4YacT B cebs:

- Koncynpranmonnas nojuepxka no tenedony 8 800 551-75-75 unm depe3 aapec dIEKTPOHHON
noutsl I@3I.ru B padoune xaM ¢ 9:00 10 18:00 (UTC+3): mOMOIIM B pelIEHHH BOIIPOCOB, CBA3AHHBIX
C TOPSIKOM MPEIOCTABJICHUS TAPAHTHHHBIX U CEPBUCHBIX YCIIYT;

- IIpuém Heucnpasuoro obopynoBanus B ACLL. (C agpecamu u pexumom padotsr ACL MoxHO
03HaKOMUThCA Ha caiite 3Logic Group www.3logic.ru/warranty/);

- PeMOHT B aBTOpHM30BaHHOM CEPBUCHOM ILIEHTpPE B TeUCHHE 35 pabounx THEH.
Bcest uropmarus mo JaHHOMY YpOBHIO Ha caidte B pazzeine «[apanTus - «Y CIOBHUS TapaHTHN».
B 6a30Byt0 rapanTuio He BXOST CIEAYIOLIUE YCIYTH:

- Breie3n cnenumanucra ACIL] k 3aka3zuuky;

- Texuuueckas moaaepskka (ONMKUCAHUE B ITYHKTE — TEXHUYECKAs MTOAICPKKA);

- YcraHOBKa M MOHTaX 000pYJOBaHMUS;

- NoctaBka o6opynoBanus n1o/u3 ACL] B ciiyuae peMOHTa;

- locraBka 3UII;

- JopaboTku 1 HOBBIN (HYHKITMOHAT,

- O0yyeHue nepcoHasna 3aKka3uynuka/KINeHTa;

- UcnpaBnenue npobiieM, BbI3BaHHBIX jAelcTBUAMU cTopoHHero [10.

11. CEPBUCHBIE [TAKETHI

11.1. CTAHJIAPTHBIN

[Taker «CTaHAAPTHBIAY» BKIIIOYAET B ceOsi:

- Perucrpanuto oOparieHuii, mOCTYMUBIIUX Ha ajpec 3aeKTpoHHo# noutsl 3l@3l.ru u o tenedony
8 800 551-75-75 KpyrIOCYTOYHO;
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- InarHoCTUKY/TIOMCK M KBaNIU(UKALMIO HEUCTPABHOCTH(EH) 00OpYyHAOBaHUS, KOHCYJIbTAIlUU CO
CIeIMAIMCTaMU TeXHUYeCKoU noaaepxku o Tenedony 8 800 551-75-75 B paboune quu ¢ 9:00 no 18:00
110 MOCKOBCKOMY BPEMEHHU;

- IIpuém u pemont HeucnpasHoro obopynoanus B ACL. C anpecamu u pexxumom padotsr ACL]
MO’KHO 03HaKOMHTKCS Ha caiite 3Logic Group B cetn uaTepaer Www.3logic.ru;

- PemoHT 000OpymoBaHMs MPOU3BOAMTCS HE mo3aHee 15 paboumx AHEH ¢ MOMEHTa Iepeaayu
obopynoBanus B ACLl u npu HanM4uM 3amacHbIX 4YacTe U KOMIUICKTYIOUINX;

- KomnonenThHyro 3ameny kimeHToM (CRU) - KOMIOHEHT WIIH y3€J1, KOTOPBIN 3aMEHSET KIMEHT
CaMOCTOSITENIbHO 03 HEOOXOMMOCTH BbI30Ba CEPBUCHOTO MH)KEHEPA.

11.2. CTAHJAPTHBIN IIJIIOC

[TakeT «CTaHAAPTHBIN IUTHOC» BKIIOYACT B CEOSI:

- Peructpanuto oOpaieHuii, mocTynuBIIMX Ha anpec dnekTpoHHor moutkl 3l@3l.ru u mo tenedony
8 800 551-75-75 kpyri0CyTOYHO;

- InarHOCTHKY/IIONCK ¥ KBaTM(HUKAIUIO HEUCIPAaBHOCTH(EH) 000pyIOBaHHS, KOHCYJIbTAIIMH CO
CHeluanucTaMi TeXHHueckoi noaaepxku mno renedony 8 800 551-75-75 B pabouune nuu ¢ 9:00 mo 18:00 mo
MOCKOBCKOMY BPEMEHH;

- [Ipuém u pemonT HeucnpasHoro odopyaoBanus B ACLI. C agpecamu u pexumom padotsl ACL| MoxxHO
o3HakoMuThCs Ha caiite 3LOGIC B cetn uaTepHeT WWw.3logic.ru;

- PemonT o00OpynoBanusi mnpousBoauTcss He mno3aHee 10 pabounmx AHEW € MOMEHTa Iepenayu
obopynoBanus B ACL] 1 npy HaJTM4MU 3aMacHbIX YacTel M KOMIUIEKTYIOIINX;

- Komnonentnyto 3ameny kiaueHToM (CRU) - KOMIOHEHT WM y3€d, KOTOPBIA 3aMEHSeT KIUEHT
CaMOCTOSITENILHO 0€3 HEOOXOAMMOCTH BbI30BA CEPBUCHOIO MHIKEHEPA;

- JloctaBky HeucnpaBHoro ob6opynoBanus B CILI ans mpoBeneHHss peMOHTHBIX paOOT M JIOCTaBKa
UCTIpaBHOTO 000PYI0BaHuUs 3aKa3uuKy ocylecTrisercs cuiaamu 3Logic Group;

B cnyuae, ecniu o6opynoBanue guznuecku pazmenieHo 6osee ueM B 100 KM oT rpaHuIl TOpPoJia, B KOTOPOM
HaxoauTtcs omkaimmii CL cpok peMOHTa MOKET OBITh YBEJTUYEH.

11.3. PACUIMPEHHBIN
[Taker «PacumiupeHHbI» BKIIOYaeT B ceOsl:

- Perucrpanuio obOpamennii, mOCTYyNMBIIMX Ha aapec AeKTpoHHOH moutel 3l@3l.ru u mo tenepony
8 800 551-75-75 Kpyri10CyTOYHO;

- IMarHOCTUKY/TIOMCK ¥ KBaJU(UKAIMIO HEUCIpaBHOCTH(eH) 0O0OpyJOBaHUS, KOHCYJIbTALUH CO
CrelMaIuCcTaMH TeXHUYECKo noepxku 1o tenedony 8 800 551-75-75 B pabouune nuu ¢ 9:00 mo 18:00 mo
MOoOCKOBCKOMY BpEMEHH;
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- JInarHOCTHKY/TTIOMCK ¥ BO3MOYKHOE YCTpaHEHHE HEUCIIPABHOCTEH TOCPEICTBOM UCIIOIb30BAHUS CPEICTB
yAAJIEHHOTO JIOCTYIIA, MPEIOCTaBIeHHBIX 3akazunkoM B paboume auu ¢ 9:00 mo 18:00 mo MockoBckomy
BpPEMEHU;

- O6noBenue mukpoko 08 (BMC, BIOS u 1.1.);

- YCTaHOBKY ¥ OOHOBJICHHE IMPOTrPAMMHOTI0 oOecrieueHus (B ciaydae, eciii Obljia MOCTaBKa 000py T0BAHUS
B cocrtage ¢ [10);

- Boie3g cnienmanucra CLI k 3aka3uuKy JUist IPOBEACHUS JUATHOCTUKU M YCTPAaHEHUs HEUCIIPaBHOCTH (B
Cllydae €ciM 3TO TEXHHYECKH BO3MOXKHO Ha TEPPUTOPUM 3aKa3zuuka) B TedyeHHe 3 pabouux JHEH ¢ MOMEHTa
perucrpanuu oOparieHus 3aKa3unka;

- [Ipuém u pemonT HercnpaBHoro odopynoanus B ACLL. C agpecamu u pexxumom padoter ACL] MoxHO
o3HakoMuThCs Ha caiite 3LOGIC B cetn uaTepHeT WWW.3logic.ru;

- PemoHT 000py10BaHUS IPOU3BOUTCS HE MO3IHEE 5 pabounX JHEH ¢ MOMEHTa Nepenaur 000pya0BaHuUs
B ACII v npu HaNMYMKU 3aNIaCHBIX YACTEH U KOMIUICKTYIOIINX;

- Komnonentnyto 3ameny kimeHToM (CRU) - KOMIOHEHT WM Yy3€d, KOTOpPBIM 3aMEHSET KIMEHT
CaMOCTOSTENIbHO 0€3 HEOOXOMMOCTH BbI30Ba CEPBUCHOIO MH)KEHEPA;

- JlocraBky HeucnpaBHoro obopymoBanus B CLI uisi mpoBeneHHs] peMOHTHBIX paboT (B ciydae, eciu
paboThl HEBO3MOXKHO MTPOBECTH HA TEPPUTOPUU 3aKa3uMKa) U IOCTABKY UCIIPABHOTO 000pYAOBaHUS 3aKa3uNKy
ocymiectrisieTcs cuiamu 3Logic Group.

B cnyuae, eciiu o60pynoBanue ¢puzndecku pazmereHo oonee yueM B 100 kM 0oT rpaHull ropojia, B KOTOPOM
HaxonuTcs Omxkaiimii CL cpok peMOHTa MOXKET ObITh YBEJINYEH.

11.4. PACUIUPEHHBIN ITJIIOC
[TakeT «PacumimpeHHBbIH MUIIOC» BKIIIOYAET B ceOs:

- Perucrpanuio oOpareHnii, MOCTYIHBINNX Ha aapec 3ekTpoHHOH moutel 3l@3l.ru u nmo Tenedony
8 800 551-75-75 xpyriioCyTOYHO;

- InarHOCTUKY/MOMCK ¥ KBAIM(PUKAIMIO HEUCIPABHOCTH(EH) 000pyIOBaHUs, KOHCYJIbTAIUU CO
CHEeIHAINCTaMHU TeXHHUECKOH moyiepxku 1o teiedony 8 800 551-75-75 B padouune muu ¢ 9:00 mo 18:00 mo
MoOCKOBCKOMY BpEMEHH;

- JInarHOCTHKY/TTIOMCK ¥ BO3MOKHOE YCTpaHEHHE HEUCIIPABHOCTEH OCPEICTBOM UCIIOIB30BAHUS CPECTB
YIAJICHHOTO JIOCTYIIA, MPEIOCTaBICHHBIX 3aka3dynkoM B padoune aHM ¢ 9:00 mo 18:00 mo MockoBckomy
BpPEMEHU;

- O6noBnenne mukpoko 108 (BMC, BIOS u 1.1.);

- YCTaHOBKY ¥ OOHOBIIEHUE NMPOTPAMMHOT0 o0ecTieueHus (B ciayyae, eciiy Oblia MocTaBKa 000py10BaHUS
B cocTage ¢ [10);
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- Brie3n cnienmanucra CLI k 3aka3uuKy A IPOBEAEHUS AUArHOCTUKH U YCTPAHEHHs HEUCIIPaBHOCTH (B
Clly4ae €CiM 3TO TEXHUYECKH BO3MOYKHO Ha TEPPUTOpUM 3aKa3uuka) B TedeHHe | pabouero AHS ¢ MOMEHTa
peructparnuu oOpameHus 3aka3unka;

- [Tpuém u pemont HeucnpasHoro odopyaosanusi B ACLIL. C aapecamu u pesxxumom pabotsl ACL] MmoxkHO
o3HakoMuThcs Ha caiite 3LOGIC B cetn uaTepHer Www.3logic.ru;

- PeMoHT 060pyn0BaHUs IPOU3BOAUTCS HE MO31Hee | pabodero JHS ¢ MOMEHTA Iiepeadn 000pyI0BaHUS
B ACL] u npy HaJTMYUU 3aMIaCHBIX YaCTEN U KOMILIEKTYIOIINX;

- Komnonentnyw 3ameny kimeHTOM (CRU) - KOMIIOHEHT WM y3€J, KOTOPBIM 3aMEHSET KIMCHT
CaMOCTOSITENIFHO 0e3 HEOOXOAMMOCTH BbI30Ba CEPBUCHOTO MH)KEHEPA;

- octaBKy HeucrpaBHOro obopymoBanus B CII ajsi mpoBeneHUs: PEMOHTHBIX paboT (B ciydae, eciu
paboThl HEBO3MOYKHO MPOBECTH HA TEPPUTOPHHU 3aKa34yHKa) U JOCTABKY UCIIPABHOTO 000PYI0BaHHs 3aKa3uHKy
ocymiectBisieTcs cuiiamu 3Logic Group.

B ciiyuae, eciiu o6opynoBanue gpusudecku pazmenieHo 6osuee yem B 100 kM OT rpaHUI] ropo/ia, B KOTOPOM
Haxoautcs Ommkaimii CLL cpok peMOHTa MOKET OBITh YBEITUYCH.

OO6cnyxuBaHue 1o nakeTy «PacmmpeHHbI MJII0C» TPOU3BOIUTCS B TOpPOJax: ApXaHre/bck, bpsiHck,
Benukuii HoBropoa, Baagmmup, Bosaorna, Boponex, ExarepunOypr, UBanoso, Upkyrck, Ka3anp,
Kanyra, Kpacnonap, MockBa, Hu:xkuuii Hosropoa, HoBocudupck, HoBopoccuiick, Omck, Openoypr,
Psazanb, Camapa, Cankr-Iletepoypr, Cypryr, TBeps, Tyna, XabapoBck, Henasounck, Yura, AApociasib.

11.5. OCOBBIE YCJIOBUA CEPBUCHBIX ITAKETOB

CraHaapTHBIA CTraHaapTHBIA NJ1I0C PacmimpeHHbIit PacmimpeHHblii 1110c

IIpuem u perucrpanus

oOpaieHui no
Tesie()OHYy U
3JIEKTPOHHOI 1Mo4Te

Cpok peakuuu Ha

24 gaca
o0paienue

24 gaca

T B paGoune man B paboune mau B pa6oune qau B paboune nHI
eXHHYeCcKast
¢ 9:00 o 18:00 ¢ 9:00 o 18:00 ¢ 9:00 o 18:00 ¢ 9:00 o 18:00
MOAEPIKKA 110
Tesegony MCK MCK MCK MCK
Texnuveckan B pabouune nHu B pabouue nHu
MOIEPKKA C ¢ 9:00 o 18:00 ¢ 9:00 mo 18:00

HCI0Jb30BAHUEM

20 Q 31 75 75



http://www.3logic.ru/

3SLOGIC

GROUP

CpeaACTB YAAJIE€HHOI'O
A0CTYyIIA 3aKa34YuKa

Bbie3n cnenuaancra

(pa0. nHeit)

Bun o6cay:xuBanus

3l@3L.ru

3logic.ru

JuarHoctuka u

Juarnoctuka u

Juarnoctuka u
PEMOHT Ha MeCTe

JuarHocTtuka u
PEMOHT Ha MecTe

AC AC
PEMORT B I—[ PEMORT B ]—[ OKCITyaTallunu OKCILTyaTalluu
JocraBka
0BODYIOBAHMS B/H3 ) Cutamu Cutamu Cutamu
Y& 3Logic Group 3Logic Group 3Logic Group
dtcmziat Mg CRU CRU CRU/FRU CRU/FRU
KJIMEHTAa
Cpok pemoHTa (pao. 15 10 5 1

12. CEPBUCHBIE YCIIVI'U

12.1. HEBO3BPAT JJUCKOB

JU1s KITMEHTOB, KOTOPBIE XOTAT COXPAHUTh HEMCIIPABHbIE HOCUTENIM MH(pOpPMALUU, TaKHe KaK >KeCTKUE
JIMCKH, TBEPJIOTEIbHbIE HAKONMUTEIN WM (IIAII-NaMsTh, KOTOPbIE COAEP)KaT KOH(HIEHIHMAJIbHbIE TaHHbIE,
3Logic Group mpemiaraet yciyry mo HEBO3BpaTy HOcUTeled HMH(GOpMAIMH, T.€. BO3MOXKHOCTh COXPaHEHHS
HOCHTEJS Ha TEPPUTOPUH 3aKazurka. OMIMs COXpaHEHUs HOCUTEN TOCTYITHA AJIs BCEX JIMHEEK BBIITyCKaeMON
OPOAYKIMKM KOMIaHuM. JlaHHas yciyra npus3BaHa NOMOYb KJIMEHTaM COOTBETCTBOBATh I'OCYAAPCTBEHHBIM U
HOPMAaTUBHBIM TPEOOBaHUSM.

Pacuet cTouMOCTH MTakeTOB, MIPH YCIOBUHU HEBO3BpaTa 3aKa3YMKOM HEUCTIPABHBIX KECTKHUX TUCKOB (SAS,
HDD, SSD, NVME u 1.11.) coctaBisier 10% oT 00mmIeii CTOMMOCTH ITOCTABJICHHON MapTHH JUCKOB 3a 1 T0j
IKCILTyaTaIuu.

12.2. IIJTATHBIX PEMOHT

[InatHBIl peMOHT — yciyra, OpU KOTOpOM 3aka3uyuMK IIOJHOCTBIO OIUIAYMBAET BCE 3aTpaThl Ha
BOCCTaHOBJIEHHE pabOTOCIIOCOOHOCTH 000py10BaHUs. PEMOHT ocyIiecTBIsSeTCs, B CIIydae:
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- OKOHUYaHMS CPOKA rapaHTHH;
- Hapyiienust rapaHTUMHBIX YCIOBU;
- PemonTa cropoHHero o0opyaoBaHus;
- Boccranonenue mocie HEKBaTU(PUIIMPOBAHHOTO PEMOHTA.
CTOMMOCTD yCIYTH PACCYMTHIBACTCS 110 MPaNC-TUCTY 10 00CTyKHUBaHHIO U peMoHTy 3Logic Group.

12.3. MOJIEPHU3 AL

MopnepHu3zanusi 000pyJOBaHUS - yCIIyra YCOBEPLIEHCTBOBAHUSI TEXHUYECKUX XapAKTEPUCTUK, KOTOPOE
ocymectisiercss cuiamMu cotpyanukoB ACL] kommanwm 3L0giC. CTOMMOCTh YCIyTM pacCUUTBHIBACTCS
UHAMBUAYAIbHO MO 3ampocy OT 3aka3urmka. Ha ycTaHOBIIEHHbIE KOMIUIEKTYIOIIWE WJIM COCTABHBIE YacCTH
OCHOBHOT'O M3JI€]IUsl YCTAHABIMBACTCS TAPAHTUHWHBIN CPOK TOM ke IIPOJIOJDKATEILHOCTH, YTO U HA YCTPOUCTBE
B LIEJIOM.

12.4. TIIIATHBINU BBIE3]]

VYceiyra mo Bele3ly cHelUanucTa Ha IUIOUIAJKy YCTAaHOBKUM OOOpYJIOBaHUS, KOTOPYIO 3aKa3uuk
OIUTa4YMBaeT 3a (aKT Mpue3a, He3aBUCUMO OT UTOTOBOM CTOMMOCTH PEMOHTA.

12.5. TEXHUYECKOE OBCJIYXKUBAHUE

TexHnueckoe 0OCITy)KMBaHHUE — KOMIUIEKC IUIAHOBO-TIPEIYNPEAUTENBHBIX padOT, BBIMTOTHAEMBIX IS
HojJiepKaHus 000pyI0BaHUs B pabOTOCIOCOOHOM COCTOSHHM, NPEJOTBPAILAsl IPEXKIEBPEMEHHOTO H3HOCA U
BbISIBJIICHUS 1e()EKTOB Ha paHHEH cTaauu.

B texnuueckoe oOcinyK1BaHIE BXOIMT:
- AyIUT BHYTPEHHETO U BHELITHETO COCTOSIHUSL 000PYI0BaHUS;
- [IpodunakTrka 3arps3HeHUi;
- O6cmy>)XMBaHUE CUCTEM OXJIAXKICHUS;
- 3amMeHa pacXOAHbIX MaTEPHAJIOB.

12.6. OCKIIPECC CEPBUC

DKcnpecc cepBHUC — IJIaTHAS ycllyra 3a CPOYHOCTh FApaHTUHHOTO PEMOHTA. 3aKa3uuK OIJIadiBaeT He 3a
caM peMOHT (T.K. OH TapaHTUHHBIN U OeCIIaTHBIN), a 32 IPUOPUTET B OUEPEIU U BBIJEICHNE JONOJHUTEIbHbIX
PECYPCOB JUIsl MAKCUMAaJIbHO OBICTPOTO BBINOJIHEHUS padoT. B naHHyI0 yCiyry BXOIuT:

- luarHocTrka BHE oOIIel ouepe i Ha PEMOHT;
- BoiienieHHblIi nHXXeHep AJ HeMeJIEHHOT0 Havalia paboT;
- [Ipnopurernsiii 3aka3 3UIT;

- CokpaiiieHre CpOKOB PEMOHTA.
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12.7. ITIHP

3Logic Group ocymiecTBiIsIeT MOHTaXXHBIC M TycKoHananouHble padotel (ITHP) muist cepBeproro n
CETEeBOr0 000PYIOBaAHHUS.

MoHTax ¥ MyCKOHaNaJOYHble pab0Thl BKIIOYAIOT B c€0sl CIIeLyIOIINE 3TaIbL:

1. PacnakoBka 000pyA0OBaHMs U IPOBEPKA IIEIOCTHOCTH, KOMIUIEKTHOCTH T1OCIIE TPAHCIIOPTHPOBKH;

2. MoHTax 000py0BaHUs B MOATOTOBICHHYIO CEPBEPHYIO CTOMKY MIIM TEJICKOMMYHHUKAIIMOHHBIH
mKad corjaacHO CXxeMe pa3MelIeHUs 000pYJ0BaHUs, IPEIOCTABICHHON 3aKa3unKoM;

3. Ioaxmrouenne 000pyIOBaHUS B CTOMKE K MPEIOCTABICHHBIM UCTOYHUKAM ITUTAHUS;

4. YcTaHOBKAa KOMIUIEKTHOTO HabOpa KOMMYTAIIHOHHBIX Ka0eleil corjacHo 3aBOJCKIM CXeMaM U
pexoMeHaanusaM paszpadorunka I10;

5. MapkupoBka 000pyJ0BaHus, CTPYKTYpHUpoBaHHbIX KabenbHbIX cucteM (CKC) u kabeneit
IUTaHUs, COraacHo kadenbHoMy xypHaiy (KOXK) 1 MoHTaXHBIM cxemawm;

6. IlepBrlii 3ammyck 000py10BaHMs [TOCIE MOHTaXa, IPOBEPKa pabOTOCIIOCOOHOCTH.

7. Hactpoiika cereBbIX MHTEp(]EHCOB yrpaBieHus: 000pyJ0BaHUEM I10 MTPEIOCTaBIEHHBIM
3aKa3uuKOM IUIaHaM;

8. IIpoBepka paboTOCIIOCOOHOCTH CHCTEM YIIPaBIeHUs 000pyI0BaHUEM B CMOHTHPOBAHHOM
KOHTYPE U BO3MOXKHOCTH JIOCTYyTa U3 HHPPACTPYKTYPHI 3aKa3UNKa;

9. OOHOBIIEHNE MUKPOKOIOB O00OPYAOBaHUS 0 aKTyaJbHON M PEKOMEHIyEeMOM IPOU3BOAUTENIEM Ha
MOMEHT YCTaHOBKH (B CIIy4ae HEOOXOIUMOCTH);

10. lemoHcTpamus paboToCOoCOOHOCTH, IEPBHYHOE O0YUYCHHE 3aKa3UMKa OCHOBHBIM
BO3MOKHOCTSIM CHCTEMBI, 3HAKOMCTBO C BeO-HHTEpdericom 000py10BaHHUS.

B cocraB pabot He BXOAAT:

1. ITorpy3o4Ho-pa3rpy304Hbie paboThI.

2. JloctaBka KOMILIEKTa 000py10BaHMsI HA MECTO HKCILTyaTallul

3. IloaroroBka mMecTa 3KCITyaTalMu 000py/10BaHus (MPOKJIaKa Kabenel 2JeKTpOonuTaHus,
POEKTHUPOBAHNE CUCTEM BEHTWIALUMU U KOHIUIIMOHUPOBAHMS, YCTAHOBKA CUCTEM O€30MaCHOCTH U T.1.)

4. Tlpoknaaka ka6enerr CKC 10 MOHTa)XXHOW CTOMKU WJTH TEJIEKOMMYHHUKAIIMOHHOTO IIKada.

5. YcTraHoBKa U HacTpoiika npukiagHoro nporpaMmmuoro odecnedenus (I10), He onucanHoro B
texHudyeckom 3ananuu (T3).

6. JlonosHuTeNbHAsA HACTPOiika 000py0BaHUs CBEPX 00bEMA, OITMCAHHOTO B COOTBETCTBYIOIIEM
T3.

7. YTunuzauusi TpaHCIIOPTHOM YITaKOBKH 000PYI0OBaHMS U PACXOJIHBIX MaTepUasoB.

YCJ'IYFI/I, KOTOPBIC HE YKAa3aHbI B )IaHHOﬁ IMMOJIMTUKE ACIIapTaMCHTa CCpBUCA U TapaHTHHU,

00pabaThIBarOTCS ¥ PACCUUTHIBAIOTCS MHAMBHIYAILHO 110 3allpoCcy Ha supportrma@BI TuU.
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